
New  contract ,  new  s tar t ,  new  s taf f  

The local authorities that we work with, Bradford 
Metropolitan and North Yorkshire safeguarding boards 
and community safety partnerships are working together 
to host Safeguarding Week. The theme is 'safeguarding 

is everybody's business' 

Safeguarding Week aims to raise awareness of the 
different forms abuse can take and to look at complex 
issues like protecting young people from abuse online. 

From 9 - 13 October 2017 information will be available 

and events will be held across North Yorkshire and York 

and Braford and District to offer advice and guidance on a 

range of issues such as staying safe online,  

cyber-bullying, grooming and safety in sport. 

 

Everybody has the right to: 

 

•Live their life free from violence and abuse  

• Be protected from harm and exploitation 

• Independence which involves a degree of risk  

 

 

 

Safeguarding and the Care Act 

The Care Act came into force in April 2015. This sets out 
a clear legal framework for how local authorities and 
other parts of the health and care system should protect 
adults at risk of abuse or neglect.  

The Care Act expects safeguarding boards to ensure that 
safeguarding is personal, and that everyone in the 
community understands it and has a responsibility for 
supporting it. The Care Act is designed to make care and 
support clearer and fairer and to promote the wellbeing of 
both the people who are cared for and their carers. 

 It supports the aims of adult safeguarding which are to: 

 Stop abuse or neglect wherever possible; 

 Prevent harm and reduce the risk of abuse or neglect 

to adults with care and support needs; 

 Safeguard adults in a way that supports them in 

making choices and having control about how they 
want to live; 

 Promote an approach that concentrates on improving 

life for the adults concerned; 

 Raise public awareness so that communities as a 

whole, alongside professionals, play their part in 
preventing, identifying and responding to abuse and 
neglect; 
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Scams are schemes to con you out of your 

money. They can arrive by post, phone call, 

text message or email or from someone on 

your doorstep turning up at your home, when 

you are not expecting them. 

Although anyone can fall for a scam, some 

people are vulnerable and more likely to be 

targeted. 

People who can be especially vulnerable to 

scams include older people and people with 

mental health problems, learning difficulties or 

dementia. 

If you are a carer, relative, friend or neighbour 

of someone who is vulnerable, you might be 

the only person who can stop them from being 

scammed. 

Read this page to find out what to watch out 

for, some tips to pass on and where to get 

help. 

What to watch out for 

If you know or look after someone who could 

be vulnerable to scams, keep an eye out for 

the following signs. Do they: 

receive a lot of junk mail? 

have a house full of cheap-looking goods such 

as jewellery and health products? 

get frequent calls from strangers? 

become secretive when discussing finances 

with you? 

You can ask them if they have received any 

unusual mail or phone calls. Try to do it in a 

way that doesn’t cause unnecessary alarm. 

If you are aware of a current scam in your 

area, make sure the person you know or look 

after knows about it and hasn’t become 

involved. 

 

Next steps 

Report a scam to Action Fraud. They provide a 

special service, alongside  Victim Support, for 

carers to report scams on behalf of a 

vulnerable victim. 

The website address is 

www.actionfraud.police.uk and the telephone 

number is 0300 123 2040.  

Or report to Trading Standards  

https://www.citizensadvice.org.uk/consumer/

get-more-help/report-to-trading-standards/ 

 

find out more about registering with the 

Telephone Preference Service - phone 0845 

070 0707, or go to www.tpsonline.org.uk 

find out more about registering with the Mail 

Preference Service - phone 0845 703 4599, or 

go to www.mpsonline.org.uk 

Stopping someone vulnerable from being scammed

 

We are looking for customers and carers to join our recruitment panels across the district. 

It’s important we include clients and carers to help us make sure we recruit the right staff. 

If you would like to be involved please contact the care@ office on (01274) 588990. 

Expenses are paid for travel. 


